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Challenges

Even as Thailand’s digital transformation speeds up, cybercriminals are 
keeping pace. Online scams, impersonation attacks, and data breaches 
have become persistent threats for government agencies and businesses 
alike. In 2024 alone,  recorded over 60 attacks 
on government agencies and 40 attacks on financial services, which 
shows that these sectors should be top priorities for cybersecurity 
initiatives in the country.



Sinority, a cybersecurity company based in Bangkok, recognized the 
growing risks and set out to strengthen its defenses. With operations 
across Thailand, Malaysia, and Singapore, Sinority specializes in 
governance, risk, and compliance (GRC). To help its clients proactively 
manage digital risks, the company needed a partner that could deliver 
real-time threat visibility, precise risk detection, and efficient takedown 
capabilities.

Group-IB Threat Intelligence

Thailand has become a prime target for scammers impersonating 
government agencies and trusted brands to steal sensitive information. 
Sinority's clients, including major government organizations, struggled to 
defend against such scams and data breaches as traditional security 
tools failed to detect and dismantle threats at scale. 


To protect clients and help them stay compliant with regulatory 
requirements, Sinority needed a solution that could provide full visibility 
into external IT assets, deliver real-time alerts about impersonation 
attempts, and automate the takedown of malicious domains to minimize 
damage and restore public trust.

Industry

Employees

Group-IB 
products

Strengths Delivers real-time 
threat detection for 
businesses and 
government agencies

Expands regional 
reach with strategic 
partnerships across 
Southeast Asia

Provides proactive 
protection against 
scams and 
impersonation attacks

Why Group-IB? After considering several vendors, Sinority chose Group-IB for its 
advanced, intelligence-driven solutions and strong regional presence. 
With an APAC headquarters in Singapore and a

, Group-IB offered not only cutting-edge technology but 
also localized expertise to address Thailand's unique threat landscape.

 Digital Crime Resistance 
Center in Phuket

https://www.group-ib.com/products/threat-intelligence/
https://www.group-ib.com/media-center/press-releases/nforce-digital-crime-resistance-center/
https://www.group-ib.com/media-center/press-releases/nforce-digital-crime-resistance-center/
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Solutions Group-IB's Attack Surface Management and Digital Risk Protection 
solutions stood out for their accuracy, efficiency, and ease of deployment. 
Attack Surface Management uncovers hidden risks and leaked 
credentials, while Digital Risk Protection offers automated takedowns of 
malicious domains and scam websites.

group-ib.com

Attack Surface 
Management

In Thailand’s fast-digitizing economy, the rise of shadow IT and 
unmonitored online assets creates a growing risk for government 
agencies and enterprises. Group-IB’s Attack Surface Management 
helped Sinority address this challenge by providing full visibility into 
clients' external attack surfaces.

The solution uncovered forgotten infrastructure, misconfigurations, 
and exposed credentials that could be exploited by threat actors. 
With such insights, Sinority empowered Thai organizations to 
proactively close security gaps and meet regulatory requirements.

Thailand has experienced a surge in online scams and phishing 
attacks, with government agencies targeted more and more often by 
impersonation schemes. Group-IB’s Digital Risk Protection enabled 
Sinority to monitor, detect, and rapidly take down fraudulent domains 
exploiting official brands.

The solution’s AI-driven detection and automated takedown process 
helped restore trust in public communications, while Sinority’s clients 
benefited from real-time scam intelligence and enhanced protection 
for their digital assets.

Digital Risk 
Protection

https://www.group-ib.com/products/attack-surface-management/
https://www.group-ib.com/products/attack-surface-management/
https://www.group-ib.com/products/digital-risk-protection/
https://www.group-ib.com/products/digital-risk-protection/
Acrobat DC15
Комментарий текста
можем добавить пробел между абзацами?

Acrobat DC15
Комментарий текста
давайте добавим пробел между абзацами
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Results
With Group-IB's solutions integrated into its portfolio, Sinority can now 
help its clients rapidly identify and respond to online threats. Government 
agencies have seen a decrease in phishing sites and improved their ability 
to protect citizens from scams. The automated takedown feature has 
proved particularly valuable, saving time and resources that would 
otherwise be spent on manual processes. 


Sinority has also experienced significant business growth. The company's 
enhanced service offerings have attracted new clients from the 
government sector and positioned Sinority as a trusted cybersecurity 
partner in the region.

Group-IB’s solutions helped us 
address Thailand’s growing 
challenges with online scams 
and impersonation attacks. 
Attack Surface Management and 
Digital Risk Protection were both 
easy to deploy, highly effective, 
and gave us the competitive 
edge we needed to grow our 
customer base and better 
protect our clients."

“

Millibhu 
Ratanaprathum
Chief Executive Officer. 
Sinority

Looking ahead

Find out more

Sinority plans to continue expanding its services in partnership with 
Group-IB to provide Thai businesses with the tools they need to combat 
sophisticated cyber threats. With a shared vision of strengthening 
national-level cybersecurity, both companies remain committed to 
delivering proactive, intelligence-driven defenses against the region’s 
most pressing cyber risks.

To learn more about partnering with Group-IB,  
visit www.group-ib.com/partner-program

“ Our strong partnership is built on 
mutual trust, shared expertise, and 
aligned goals. By working together, we 
enhance efficiency, expand 
opportunities, and create value for both 
sides. For us, this means stronger 
capabilities, better market positioning, 
and sustainable growth. For the region, 
it promotes economic development, 
strengthens business networks, and 
enhances cybersecurity resilience — 
helping to combat cybercrime and 
protect businesses and individuals 
from emerging threats.”

Business Development Manager

Group-IB

Nawapon Premchuen

Working with Group-IB didn’t just 
improve our services — it opened new 
opportunities for us in the government 
sector. Group-IB’s localized support 
and innovative technology have 
positioned us as a go-to cybersecurity 
partner in Thailand.

“

Millibhu 
Ratanaprathum
Chief Executive Officer. 
Sinority

https://www.group-ib.com/partner-program/
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APAC

+65 3159 4398

EU & NA

+31 20 226 90 90

MEA

+971 4568 1785

About 
Group-IB

Fight against  
cybercrime

1,550+

$1 bln+

400+

#1*

600+

130+

60
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Group-IB is a creator of cybersecurity 
technologies to investigate, prevent 
and fight digital crime.

Successful 
investigations of high-
tech crime cases

Saved by our client 
companies through 
our technologies

* According to Cybersecurity Excellence Awards

Employees

Incident Response 
Retainer vendor

Enterprise customers

patents and 
applications

Countries

Unique Digital Crime 
Resistance Centers

Global partnerships Recognized by top industry experts

INTERPOL

EUROPOL

AFRIPOL


